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Discipline Tools for Toddlers 1 - 2 Years:
Action
In times of stress, we parent how we were parented.
We can consciously change the pattern.
~ Patricia Morgan, Author
Most parents believe that REAL discipline starts at the toddler stage, when they are
up and getting into things. Parents believe if they don’t nip many behaviors in the
bud at this stage, the behaviors will grow and become monstrous later on and their
children will be destined to become criminals because they were too lenient when
they were toddlers. NOT TRUE!
The toddler stage is not a stage for real reasoning yet. They are just beginning to
learn they can’t have their way all the time. Hence, the temper tantrums. The toddler’s
physical development allows for lots of freedom and access to danger, yet his brain
development has no self-control, internal restraints, logical reasoning, or negotiation.
This is critical. The most parents can do at this stage is keep the toddler safe by
childproofing, supervision, and teach by redirection and substitution. The good
news is the toddler is still small enough to pick up and move around, away from
danger and non-parent approved situations. Real teaching and discipline can come
later in the preschool years, when brain development is much more advanced.

YOUR TODDLER’S DEVELOPMENTAL STAGE
Your toddler is in the “doing” developmental stage. She is quite mobile and curious
and that will propel her to explore everything! This is very normal and necessary
for her developing brain. She is experientially learning through her senses what
her brain will be processing abstractly years later.
Typical toddler behaviors
 Explores, explores, and more exploring with all her senses! Mouth, ears, eyes,
touch, feel, nose. She is curious!
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Tests reality by pushing boundaries. Starting to learn to think and follow
simple instructions the odd time. Follows simple two-word commands and
sometimes resists.
Feels all feelings. She can learn she has strong feelings but doesn’t know what
to do with them yet.
Expresses negativity. Learns to say “no” and learns the power of the “no” word.
Alternates between clingy behavior and independent behavior. She wants to
explore on her own but be able to retrieve her caregiver at will.
Uses body language to express negative feelings: hitting, biting, pushing, etc.
Wants to do everything themselves. “I do it!”
Dawdles because is so easily distracted.

ONE-YEAR-OLD DEVELOPMENTAL MILESTONES
Physical milestones
 Clumsy with a spoon. Eats with hands. Explores textures. Can hold cup but drops.
 Most front and side teeth in.
 Drops morning nap. Sleeps around two hours in afternoon and 11 hours at night.
 Can undress socks, hats, and shoes.
 Stands without help, walks, can run and climb but may fall.
 May crawl or walk up stairs with help.
 Builds with two or three blocks or objects.
 Pincer grasp develops.
 Weight gain begins to slow down. Quantity of food intake drastically reduced.
Psychosocial milestones
 Continues to form a bond and trust with caring adults.
 Most play is solitary and parallel with other children, but may want caregiver
close by.
 Feels surprise, distress, disgust, pleasure, anger, sadness, fear, and joy.
 Enjoys rhythm and likes to dance to music.
 Repeats an activity, based on other’s reaction or to attract attention.
 Kisses or hugs a familiar person.
 Shows fears: animals, thunder, vacuums, theatres.
 Around 18 months begins to understand “no” is a sharp powerful word, but
doesn’t get that it means “not do” something.
Cognitive milestones
 Sensori-motor cognitive stage (age zero to two) – thinking is here and now.
 Intensely curious.
 May understand common words when accompanied by gestures: bye, Mama, ball.
 Can begin to understand sign language. Uses words or gestures to express wants.
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Understands simple questions: “Where is your shoe?”
Says simple words. (two to 50-word vocabulary)
May smile or laugh at self in mirror. Recognizes self.
May sit and look at pictures in a book for a very short time.
Imitates housework and other adult activities: driving, talking on phone.
Offers another child or adult an item but usually wants it back.
Short attention span of one minute. Is easily distracted.

TWO-YEAR-OLD DEVELOPMENTAL MILESTONES
Physical milestones
 Becomes stiff or floppy when protesting. Does “the plank” (stiffens torso) during
tantrums.
 Spills a lot. Can hold bottle and cup. Proficient with spoon.
 Molars appearing.
 Sleeps around 1.5 hours in afternoon and 11 hours at night.
 Can undress shirts and pants.
 Jumps with both feet.
 Climbs on or off an adult chair.
 Points to most common objects when named.
 Likes to help with housework.
 Can turn door knobs and twist open lids.
 Can walk down stairs holding a railing.
Psychosocial milestones
 Begins to express and handle feelings through tantrums and body language
because “words” are not there yet.
 Plays parallel with other children.
 Definite food preferences.
 Additional emotions are empathy, frustration, and pride.
 Begins to trade toys and take turns but may not want to!
 Protective of own toys, and caregiver, especially at home.
 Shows aggressive tendencies: slapping, biting, pushing, hitting.
Cognitive milestones
 Begins to think and solve simple problems, such as big puzzles and shape sorters.
 Begins to learn to follow simple directions.
 Says some two-word sentences: “More milk.” “All gone.” “Me go.”
 Says “What’s that?” a lot.
 Understands simple directions: “Go get your coat.”
 Understands more words than they can speak.
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Earliest memory begins. Selective: remember things of importance or out of
the ordinary to them.
Identifies three to five body parts on self.
Beginning to play imaginatively: feeds a doll.
Short attention span: several minutes.
Imitates environmental sounds when playing: train “choo-choo”.
Calls self by name.
Mixes up him, her, them, me, you.
Can make simple choices between two options.
Enjoys repetition: nursery rhymes, action songs.

PARENTS MATTER
Unhelpful parenting behaviors
 Saying “no” a lot – some parents say it up to 35 times a day. Using negative
language instead of positive language “Don’t touch,” “Don’t,” “No, no, no.”
 Leaving out treasures to tempt toddlers so they learn the word “no.” Unfair to
expect that at this cognitive age.
 Dismissing or making fun of toddler’s strong feelings.
 Punishing or scolding temper tantrums. Telling a child not to feel angry is
like telling a child not to sleep!
 Punishing or scolding toilet accidents.
 Telling people that their child is in the “terrible twos.”
 Expecting sharing or cooperative play with the other children.
 Blaming, shaming, and criticizing child or making fun of lack of competence.
 Taking away security items and self soothing comforts before child is ready
such as bottles, breastfeeding, soothers, stuffies, diapers, special blankets.
 Forcing child to say “Sorry.”
 Getting angry at child for typical toddler behaviors: not sleeping, not eating,
toilet accidents, dawdling, temper tantrums, touching forbidden items,
hitting, and not “listening.”
Helpful parenting behaviors
 Childproof the environment and make it safe to explore.
 Recognize parents have no control over eating, sleeping, toileting, and learning. The parent can facilitate those processes, but not force them.
 Allow the child to develop security on his own timetable and not on the
experts’ or other people’s timetable. Allow soothers, bottles, loveys, and other
security items.
 Teach ways to accept and express all feelings, whether positive or negative.
Teach alternatives to hitting, by modeling proper behavior.
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Give simple, clear instructions and reasons for directions.
Nurture child through touch, words, actions, and provide love, safety, and
protection, food, warmth, sleep, stimulation, and security.
All baby helpful parenting behaviors.
Plan dawdling time into the day.
Read, sing, and speak to him.
Let child do it and acknowledge the difficulty when they are having troubles.

DISCIPLINE TOOLS FOR TODDLERS
This is the time for damage control, not moral teaching!
Give information
Stay with your “no”
Change environment
Plan ahead
Routines
Hold, carry, restrain, and remove
(child from the environment)
Give encouragement
Selective ignoring
Make request a game
Fulfill needs
Pretend that you need help
Active listening
Teach personal boundaries
Time-in
Help the child complete the task
Parental problem-solving
Give attention and spend time together
Say “no” another way
Allow ownership of feelings (uncomfortable and
comfortable) and appropriate expression.
Use positive commands rather than negative
Allow child own space and share-free possessions
I-statements
Supervision
Parent time-out
Natural consequences
Model
Stimulation
Redirection
Distraction
Substitution
Holding, hugs, and cuddles
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Give information
Toddlers are beginning to understand cause and effect, but very simply. Explaining
information is more to get you in the habit for the preschooler years, than it is for
toddlers to retain anything significant.
Sometimes, toddlers benefit from one word, “Hot!” “Yucky,” “Dangerous,” as you
move the child or move the object. It helps their language development and gives
them information. Signing with a toddler can also help foster communication.
Stay with your “no”
It’s important to mean what you say and say what you mean at this early stage.
When you have thought about the request or situation and very firmly decided that
a “no” would be most appropriate, you need to stay with it and not change your
mind. Make sure you have really thought about it before you issued the “no” so that
you are not wishy-washy in your own mind. If you are clear, firm, and adamant in
your mind, you will convey that to your child and stay with your no, in the face of
tantrums, whining, screaming, and protests.
Change environment
When I’m big, I can touch stuff in stores!
~ Scotty Arnall, age four
One the of two best toddler discipline tools. Toddlers are very mobile with little
brain reasoning. Make it easy for you and her and avoid temptations. You have
plenty of time to teach in the preschooler years. Change the house and yard to suit
her abilities. Put the things you don’t want her to touch or get into, up high or out
of sight. Put locks on the doors and cabinets. Block off areas that are out of bounds,
such as stereo systems and DVD players. Use door locks or gates. Anchor bookcases
and TVs to the wall to protect the climbers. See your local health unit for information
on making the car, house, and yard safe for your toddler and preschooler.
Duct tape works wonders when traveling. It is great for closing drawers, keeping
toilet lids down, blocking off outlets, and many other uses.
Plan ahead
 Anticipate problems and plan ahead – e.g. carry a stroller if you know they
won’t walk.
 Avoid play places if you know they get frustrated and hit other children.
 Avoid taking them shopping if you know that can’t understand why they
can’t eat everything in the checkout aisle.
 Provide toys while changing diapers.
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Diaper change standing up in front of the mirror or DVD movie.
 Clip nails or hair while the child plays in bath or is sleeping.
 Consider sleeping in clean next-day sweatpants or clothing so getting in and
out of pajamas is not another thing to fight about in the morning.
Routines
Toddlers love routines. They need them in order to provide security and predictability
in their lives. In fact, adults love routines. When I do a class, people sit at the same
place week after week. They drive the same route to work and do things in the same
order. It gives structure, security, and order to our lives. Toddlers can’t tell time but
can tell that, after a bath, comes teeth cleaning. After teeth cleaning comes story
time. After story time is bed. The more routine an event is in a child’s life, the more
they won’t question it when it’s introduced later. Routines can be built around
mornings, hygiene, clean up, leaving the house, eating, naptimes, and bedtime.


When time is pressed, such as when the family gets home late from a concert, don’t
skip a part of the bedtime routine. Shorten it. So keep story time, but make sure it’s
a really short one.
Many of these routines won’t be embedded until the preschooler age around 3.5
years but they can start practicing them now. Don’t expect compliance to adult
requests anymore than 10 percent around age two and perhaps 40 percent around
age 3.5 years.
Here are some examples of routines even an 18-month-old can do. They may not
understand it, but if you keep saying it and backing with action, the rules will
become routine to them.
 Candy after meals only.
 Teeth brushed first thing in morning and at bed.
 Breakfast comes after morning hygiene is done.
 Bath and hair wash once a week.
 Chores done every week or daily.
 No swearing or bathroom talk in public.
 No masturbating in public.
 Always say “please” and “thank you.”
 No shoes in the house.
 Put back what you use.
 Clean up if you spill.
 Adults need a path to walk in your room.
 Towels need to be hung after showers.
 Clothes go in the basket.
 Swimming stuff in the laundry.
 Everyone carries stuff in from the car including garbage.
 Everyone carries their plate from table to dishwasher.
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Everyone carries their own backpack.
No talking and eating in theatres.
No toys left for days in kitchen and main living areas if not in use.
No taking things without asking.
No shutting off someone else’s game or movie without asking first if they are done.
No hitting to solve problems.
No splashing water on the floor in the bathroom.
Put computer disks, marker caps, videos back in cases.
Clean up one game before another is brought out to play with.
No put downs or name calling to solve problems.
Dishes should be brought back to kitchen.
Garbage goes in garbage.
Lights and toilets needs to be turned off.
Coats get hung on hook or thrown in basket.
Socks come off into basket.
It’s bedtime after a snack, bath, teeth brushing, and book.

Hold, carry, restrain, and remove (child from the environment)
Toddlers are still small enough that you can hold and carry them to cross roads and
parking lots and restrain them from danger. If they are about to run into the road, a
spanking will not help them understand the danger. Restraining them and moving
them back to a locked yard will keep them safe until they are old enough to know
better. Redirection at some times may require physically picking them up and putting
them down again in front of something more interesting. That’s okay and necessary.
Restraint is not the same as hitting and can be an effective discipline tool to protect
them and keep them out of danger.
If your child won’t hold your hand when crossing traffic, pick him up and carry
him, even while he’s kicking and screaming. Don’t say anything. Restrain and
carry on with going in the car and going home. When he calms down, acknowledge
his feelings.
If they don’t want to leave a play place, scoop them up and go to the car. Strap them
in the car seat and go back in the place for their shoes and food. NO lectures or
talking! Just action! Actively listen to their disappointment when you are in the car.
Carrying toddlers helps keep them focused. For instance, if you have to run a quick
errand to the mall and you know they get distracted by the candy machine if they
walk, then pick them up to carry them.
Treat a child as though he is already the person
he’s capable of becoming.
~ Haim Ginott, Author
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Give encouragement
Avoid praise. Give encouragement. Praise focuses on the person and encouragement
focuses on effort. Everyone deserves encouragement for the effort they have put into
a task, whereby praise is only acceptable when the job is done well.
“You put a lot of care into pouring the juice.” (even if she spills)
“Thank you for helping sort socks.” (even if they aren’t quite matched)
“I appreciate it when you carry your plate to the kitchen.” (even if it lands in the
garbage!)
Encouragement helps a person keep doing what you appreciate. Next time they will
improve on their own, because everyone notices their own mistakes. Most people
(and children) don’t need them pointed out, and appreciate it when you don’t!
Selective ignoring
Selective ignoring is a behavior modification tool that works really well in that it
doesn’t give negative attention to encourage the child to repeat the negative behaviors.
Parental intervention and attention often feeds the situation, especially if the child
is not getting a lot of positive attention from the parents. Be sure to recognize the
child’s need for attention and increase positive attention by focusing on him when
he does something well. Selective ignoring (also called extinction) is paying no
attention in words or actions to the child’s negative behavior.
This works well for bathroom talk, swearing, lying, mild sibling fighting, and other
habits that may be annoying, or embarrassing in public or at home. Tantrums can be
selectively ignored, also minor squirmishes with siblings. Bringing attention to those
instances sometimes makes those events worse. Ignoring may lesson the event’s
occurrence.
Selective ignoring goes against the parent’s grain of wanting to do something because
it makes them feel in control. Being in control makes parents feel they can make
their life and their children’s life smoother. But life isn’t smooth. Sometimes things
just go away or get better when we let it go.
It’s easier to tell a parent to “just ignore it” than to give them something concrete to
do. Here’s how to “selectively ignore.” Walk away, ignore, and focus on something
TO DO. Have a cup of tea, phone a friend, go for a walk. Or, pretend you are in a
soundproof bubble and hum to yourself. Focus on a mantra, such as “this will pass
too!” or “I’m a good Mom.” MP3 players also really help to tune out.
Make request a game
All children love games! Adults do too. Anything you can make a game out of, from
eating vegetables, to brushing teeth, to doing chores will be fun. Sure, children will
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eventually learn that not everything is fun and games, but that day will come soon
enough. Your desire to get the job done means that using any means possible to do
it is allowed, especially through those developmental tricky times.
My husband developed a game during tooth brushing. After our children opened
their mouths, he would brush, all the while saying what he saw in their mouths. “I
see that you ate a giraffe today, and a police car, and a waterwheel, and a huge
freezer of ice-cream and a…” The children looked forward to what he would invent
and loved having their teeth brushed.
My son was three and wouldn’t get into his car seat. We played the “like this?”
game. He would make a pose and ask me, “like this?” and I would say “no.” I would
only say “yes” if he was sitting down in his car seat, and I could strap him in. He
would go through four or five poses and then sit down to get the desired “yes,”
complete with clapping and extreme happiness from Mom. Caution: once you play
a game to get a task done, you will have to keep up the racket for a few months! They
will hold you to it.
Fulfill needs
Give food, sleep, drink, water, stimulation, activity, attention, touch or quiet.
Toddlers and preschoolers need food every two hours. Their tummies are about the
size of a ping-pong ball. Three snacks and three meals per day are necessary to keep
up energy levels. Let them eat for 20 minutes, then remove them from the table to
clean up.
As toddlers move from one nap to no nap at all or from two naps to one, they are
tired and cranky earlier in the day. That is usually around 4:00 pm. Add water!
Give a bath. Allow them to play in the sink or spend time in the outdoor pool,
supervised, of course. Water helps get through the cranky, sleepy times.
Shopping can be a hard activity with a toddler. It can turn into a clash of needs.
Parents need to run errands, wait in lines, and grocery shop. Toddlers need to
explore the world, declare their independence, and expend energy. Since public
venues don’t take children’s needs into account, parents have to do it. That often
means planning ahead to meet needs. Before going out in public, try to have a rested
and fed toddler and bring toys to keep her busy.
Have realistic expectations. Parents know their own child’s temperament the best.
Some children are naturally quieter. Some are more active. But not many toddlers
will sit still in a restaurant chair for more than 15 minutes – no matter how much we
want them to.
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Plan short outings. A four-hour shopping trip is too much for a child to handle.
Bring along special toys that are for outings only. You should also be willing to
build something fun into the trip – a quick peek at the fish tank in the mall.
Be cautious about encouraging behavior at home that you might find embarrassing
in public. It might make everyone laugh when he burps loudly or sticks out his
tongue to people at home, but it will make you cringe when he does it in public.
Toddlers aren’t capable of being tactful.
Pretend that you need help
Tap into your toddler’s ability to empathize and “help” you. They love to feel needed
and useful. Give them age-appropriate jobs and express sincere appreciation. When
your toddler won’t hold your hand crossing the street, pretend that you need help
crossing, and say “Will you take my hand to help guide me?”
Active listening
When our children are babies, we are awesome active listeners. They can’t talk, so
we guess how they are feeling from their body gestures, facial expressions, and
voice tone. They don’t need to “tell” us how they are feeling. We can guess pretty
accurately. When we can’t, we keep on trying until we know the feeling and can
solve the problem. However, when our children grow into toddlers, we tend to lose
the ability to detect feelings because our toddlers show more uncomfortable feelings
than comfortable ones.
We are pretty uncomfortable handling their uncomfortable feelings. Often, those
feelings of boredom, frustration, anger, and jealousy are hard for parents to take,
especially when delivered in the form of a tantrum or if the parent is the target!
Sometimes parents worry that acknowledging feelings might make them worse or
make them occur more often, when the opposite is true. Acknowledging feelings
and validating them makes the toddler more emotionally healthy and will lesson
and help him resolve those feelings.
Teach personal boundaries
Toddlers require their personal space, just as adults do. For adults, it’s about 18
inches around us. Toddlers may require more, perhaps up to about three feet around
them. They may push, bite, or hit if someone inhibits their space. Teach them to put
up their hand to signal to others that they need space. You could also step in and
speak for them. Say to the other child, “Alex doesn’t have the words right now, but
she would like you to stay back. How does that sound?” or “Kim isn’t finished
playing with the doll. When she is done, you can have it.” Or provide space by
sitting just inside their boundary zone and blocking others from entering. As a
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parent, you are teaching the child to use their words, which is much more helpful
than to hit, bite, or push. However, it may not work in high stress situations. Relax.
They will get there!
Time-in
Time-in is about dealing with an emotionally upset child by staying there with her
and helping her deal with her strong emotions using calm-down tools. After everyone
is calmed down, it’s also a time that involves problem-solving and conflict resolution between a child and a situation or another person.
It’s time consuming but so important. If childhood is not the time to teach socially
acceptable behaviors and how to work through problems with people by using our
words, then when is the best time? Certainly not when the child is 20 or 30. Yes, it
takes time. But it’s a much better use of time than keeping a child restrained in timeout or another punishment.
One example of time-in occurred when my son, Marlin, eight, hit his friend Jared
with a stick. I comforted Jared in Marlin’s presence, and asked Marlin to run and
get a bandage and cloth. When he brought it back, I bandaged Jared up and gave
Jared hugs and full attention. In a few minutes, Marlin was calmer (he hit his friend
because of his anger and strong emotions) and was able to listen to what I had to say.
I asked Jared to tell Marlin our rule about hitting. I asked Marlin to come and
apologize when he was ready. Then Jared and I went to do something else. Later,
Marlin must have thought about the bad thing he did and gave Jared his stuffy as
an apology offering. Then the two went off to play again.
I could have sent Marlin to time-out, but he would not have learned anything. I
could have made him apologize, but it wouldn’t really be from him. Time-in took
about 30 minutes, and it was time well spent in teaching restitution.
Help the child complete the task
Toddlers need lots of help and often enjoy parent company when doing things.
They love to vacuum, sweep, and dust alongside a parent, often not with toys, but
with real tools. Parents need to take time for training a child. Around preschool and
school-age, parents and children can work side by side. Around teenagehood, parents can step back and let the children do it by themselves.
Parental problem-solving
Can toddlers solve problems? Yes! But at this age, we have to guide them through
it. My son was two when we came home from shopping one day. He spotted his rideon toy in the front yard and wanted to go ride it on the sidewalk. I had two needs:
to get the groceries in the fridge and freezer as it was a hot day and to make sure he
was safe and supervised in the street. First, I defined the problem. I said, “Oh dear,
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we have a problem. I need to get these into the house, and you have to be watched
out here. What can we do?” My son was barely talking by then, and didn’t say
anything. I then outlined the possible solutions. “I could get your brother out here
to watch you, or I could stay here and let you ride for five minutes? Which one
should we pick?” He chose the second option, so we agreed on a solution. He
would ride for five minutes and we would then go into the house. That was basic
problem-solving. I did most of it, but the important thing was I used the language
for how to do it, so he was familiar with it and catches on to the process. Children
need to be familiar with “problems,” “solutions,” “needs,” “agreements,” and “is it
working?” Many times now, my children come up to me and say, “We have a problem” rather than, “Shelly’s bugging me” or “Johnny spilt his juice.” Even the threeyear-old says, “Mommeee…problem here!”
Dealing with problems is a life-skill, not just a discipline issue.
Give attention and spend time together
Attention seeking behaviors have likely brought your negative or positive attention
in the past. Give unlimited amounts of positive attention and ignore the negative
attention seeking behaviors.
Say “no” another way
A response of “no!” from our child can be amusing or perhaps it can be irritating,
but in general, it doesn’t change much of what we do because we have the resources
and the authority to keep doing what we want. But for the child, a succession of
“no’s” coming from the parent can be much more frustrating. I encourage you to
soften this response to your child, with positive alternatives:
 Indefinite delay “Yes, but later.”
 Specific delay or when/then “When we get to Grandma’s, then we can have
ice-cream.”
 “Yes,” with qualifier. “Yes, after dinner.” “Yes, you may eat your Easter chocolate after breakfast.” “Yes, you may ride your bike after your homework is
done.” “Sure, let’s play after the dishes are done.” “Yes, if you brought your
allowance with you?”
 “Let me think about it.” Instead of an automatic “no”, you always have the
right for time to think about your decision. We often make better parenting
decisions, ones we don’t regret later, when we’ve allowed ourselves time to
think about what we are really being asked and what response we want to
give.
 “When…, then…” This technique is especially good for transition times.
“When we get in the car, then we can watch the hot air balloons on the way
home.” “When we get to Grandma’s, then we can have the ice-cream we

225

Discipline Without Distress by Judy Arnall



brought.” This works great to establish a routine and help toddlers discover
the order of events in their world. One event follows another.
Give information instead of a “no”. “I think that running is not allowed in
this store. We need to walk.” “If you keep diving into the pool, instead of
jumping, the lifeguards may ask us to leave, because it’s not safe.” Don’t
worry about giving too much information. Your child will take in what they
understand.

Allow ownership of feelings (uncomfortable and comfortable) and appropriate
expression of them.
“It’s okay to be angry, but let’s hug this stuffy rather than hit your friend.” Children that are talked to and listened to frequently have better social skills and
communication skills as they grow from toddlers to preschoolers.
Use positive commands rather than negative
Positive commands create positive attitudes. Using positives also helps promote
feelings of being valued, supported, respected, motivated, and very capable.
“Let’s jump from the sofa to the floor.” (instead of “stop jumping on the sofa”)
“Walk.” (instead of “don’t run”)
“Sand stays on the ground.” (instead of “don’t throw sand”)
“Let’s eat at the table.” (instead of “don’t eat in the living room”)
One of the best signs I ever saw was “Children left unattended by an adult will be
fed coffee, chocolate, candy and be allowed to play with sticks, and given a puppy
to take home.” It was a humorous, positive way to say “Don’t dare leave your children
unattended.”
Allow your child his own space and share-free possessions
There are many items in our house we don’t want to share. I wouldn’t share my
video camera with anyone, even my best friend. Your children have special
possessions they don’t want to share, either. It helps to have a playroom or corner of
the kitchen that young children can play with communal toys. Items not sharable
are stored in your child’s bedroom. At an early age, children must be taught to not
explore people’s bedrooms, which are personal space. You must allow your children
a room or corner of their room or even a shelf, if space is limited, to call their own.
Toddlers play best if there are enough of one type of toy to go around.
I-statements
Use as few words as possible! I-statements are those sentences that begin with “I.”
The more you express your feelings by saying them, the more your children will
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catch on to the language. My two-year-old son was extremely mad one day. He
stomped upstairs and said, “I’m so swustrated!” What a great way to express
unhappiness!
Supervision
It’s a must for small children. Good discipline is 90 percent prevention and 10
percent correction. Supervision is part of prevention. Never, ever, leave a young
child alone.
Parent time-out
You just walked into a room totally turned upside down and can’t deal with it.
Walk away and get relaxed. Make sure your toddler is safe and occupied. Breathe!
Natural consequences
Natural consequences are when the parent doesn’t interfere with the outcome of
the child’s action. What happens because of the child’s action just happens. If a
child won’t wear mittens outside and won’t listen to your voice of reason, then let
them out without mittens to experience the natural consequence themselves. Their
hands will get cold. Carry mittens in a bag, in case they really get cold, to keep
them safe.
Children learn better by discovery than by being told.
Model
Have you ever watched an 18-month-old “talk” on a cell phone? He can really
imitate an adult. It’s often scary how young children are when they pick up on
adult behaviors. Your children are watching you. Is what you are doing what you
want to teach?
Stimulation
An active, busy, engaged child is a happy child. Make sure your house is childfriendly. Toddlers need any kind of toddler toy, anything chewable, wearable,
touchable, hearable, seeable, and doable. They love ride-on toys and board books.
Put out of reach anything not appropriate to touch, smell, hear, and taste.
Redirection
With their very short memory span, redirection is one of the best discipline techniques
for toddlers. Change the situation by gently steering or moving the toddler to
another activity. This stops his undesirable behavior. This can be used for all kinds
of misbehavior, whether the child is throwing food at the walls or fighting with
another child over a toy.
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If you notice your child is about to hit a sibling, grab their hand and say, “Come
help Mommy unload the dishwasher.” You don’t even need to mention the previous
object or situation. Just refocus the child’s energy to something else.
Distraction
When your toddler won’t leave a toy behind when leaving a friend’s house, play
place, or a store, entice their focus away. Distract with a treat, a display, or something
else. In a store, let them carry the item while you shop, then put the desired toy on
the checkout counter as you are leaving, telling the clerk that you don’t want the
item. You have to be sure your child doesn’t damage it or you will have to pay for it!
Acknowledge your child’s feelings of sadness if he notices the toy is left behind.
Chances are he won’t notice. If he starts screaming, quickly scoop him up and leave
the store. You don’t have to punish him. You are exercising discipline by leaving.
You can also encourage your child to say “Bye-bye” and “See you later” to the toy.
Tell the child that the toy must stay with its own family or it will be missed. Sometimes,
they can understand that.
Substitution
Trade focus for another focus. It’s the same as distraction but usually with an object.
The child wants juice, but you can offer chocolate milk or whatever is more acceptable to you. Sometimes, you have to sell it to the child, though!
Holding, hugs, and cuddles
Absolutely essential at any age! Toddlers crave physical contact. The more they get
it, the more their touch needs are met.

SPECIAL TODDLER BEHAVIOR CONCERNS
THE “NO” WORD
Why toddlers say “no”:
 They need to assert independence and they need to achieve a measure of
control over their lives.
 They need to begin separating when secure and cling when insecure.
 They need to explore and discover.
 They need to express their strong emotions.
When a toddler says “no!” they mean:
 I want to do it myself.
 I don’t want you, but I want you. I am overwhelmed by conflicting feelings.
 I don’t know what I’m feeling, but I’m feeling it right now!
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I can’t share because I don’t understand the concept of ownership yet.
I want to have some control over what happens to me.

A toddler’s favorite word is “no.” It is a strong, powerful, in-control word. It sounds
decisive, meaningful, and packs a punch. No wonder two-year-olds overuse it. It
makes them feel powerful! Not surprising, when they can only see past kneecaps
and still require so much help to get through their daily routine. They like it so
much, they use it even when they mean “yes”… “Do you want some ice-cream?”
“No!”
Toddlers and all children control four areas of their lives: eating, sleeping, toileting,
and learning. Learning to let go of control is very difficult for parents who are used
to making all the choices and decisions for another person for a whole year. Thus,
everything can be a power struggle, if you let it. Offer choice in those areas as much
as possible. Two choices are good for a toddler. Make sure both choices are acceptable to you. This gives the toddler a feeling of independence and control over her
life. Decide what is important and what huge issues you will control.
Helpful parenting strategies to get through the “no!” stage:









Offer many choices between two or three acceptable options.
Offer many chances for toddler to try mastering a task. Give them time to try.
Respect your toddler’s desire for separation or clinginess. If your toddler is
clingy, she is filling up on security. Let her. She’ll become much more independent if you allow her to be clingy, than if you push her away.
Childproof your surroundings for safe exploration and discovery.
Reduce your use of the word, “No.” Use “later,” “after,” “when/then,” “yes,
after,” “not now, but you can have…” “Let me think about it.” “Maybe…”
Accept and acknowledge all feelings. Only behaviors have limits.
Don’t expect a child under three to share their possessions.

TOILET LEARNING
No amount of punishment or bribes will speed along toilet training. This is one
area that falls under the maturation theory. All children’s bowels and urinary
plumbing mature at different rates. Some can hold their pee and poo longer than
other children in order to reach the toilet in time. Sometime between the age of 18
months and 4.5 years, your child will be ready to use the toilet. The process goes
much faster the older the child is. Some parents have found that providing incentives
like candies and new underpants helpful in motivating, but only if the child is
developmentally ready. Punishment can cause serious psychological damage, as
well as delay progress.
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A child is ready if:
 They can stay dry for several hours between diaper changes.
 They have the cognitive ability to know when they are about to pee and poo
before it happens, and can hold both so they have time to get to a toilet.
 They can pull down their own clothing, wipe with toilet paper, and reach the
taps to wash their hands.
 They are in a fairly cooperative stage and somewhat interested in the process.
Try to avoid potty training if:
 You have a new baby in the house and are dealing with jealousy from the
toilet trainee. About half of all two to three-year-olds will regress during this
time.
 Your toddler is going through a particularly negative stage.
 Your family is experiencing a major life change such as a move, divorce,or
travel.
Regression and accidents are normal. Two steps ahead and one step back. Clean up
the accidents matter-of-factly and keep encouraging progress.

HANDLING EMOTIONS
Toddlers have a growing array of emotions that can erupt out of nowhere. They do
not inhibit their feelings. They are totally in the moment and are raw and intense.
Most of the time, they don’t know what they are feeling or how to handle it. That’s
why time-outs are not good calming tools for toddlers and preschoolers. They need
adult help in managing their emotions. Sometimes they have a mixed bag of emotions and fall apart or zone out in an almost catatonic state during temper tantrums.
They don’t hear you or respond to active listening. Wait it out. They will eventually calm down.
Toddlers are not very verbal. Unlike adults who have learned to express their feelings
in words, toddlers do not have the vocabulary to describe how they are feeling or
have the reasoning skills to understand why they feel like they do. They use the
only “words” they are familiar with: screams, howls, lying on the floor holding
their breath, sobs, whines, yells, and cries. They are not misbehaving. They are
expressing feelings. They are communicating. They are trying to manage the tornado inside them the best way they know how. The feelings are the same as adults.
The expression is different. Adults can talk about their feelings. Toddlers can only
show them.
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Toddlers are driven by curiosity and energy. They are exuberant, happy, and love
life. They embrace their world and seek to explore it as much as possible. They
inhale every flower and savor every lollipop. They laugh whole heartedly from the
depths of their bellies at the things adults have forgotten to laugh at. They never
stop moving, afraid they might miss something interesting. They love to run, jump,
and climb. They can scribble, paint, feed themselves, help with clean up, and push
buttons on machines. They take immense pleasure in gazing at the moon. They
point out every fire hydrant, ladybug, and plane. They love balloons and sleep so
soundly with their little bums in the air. They freely give everyone big, sticky wet
hugs and kisses that don’t quite pucker yet. They pad around the house in those
soft fuzzy blanket sleepers with the padded feet that go pitter-patter, and they look
like angels when asleep. When the messes are all cleaned up, and the tantrums over,
your toddler is still your cozy, warm, and cuddly baby.

TODDLER SLEEP PROBLEMS
When children are toddlers, there is very little risk of suffocation, so sleeping with
parents is easier. Here are some possible toddler sleep arrangements:
 Toddler sleeps in own bed – parent soothes and gradually leaves in baby steps.
 Toddler sleeps with parents in their bed.
 Toddler sleeps with siblings in their bed.
 Toddler sleeps on living room sofa, while parents are still up, and then
parents move him when they go to bed.
 Toddler sleeps on the floor on a mattress or airbed next to the parent’s bed.
 Toddler starts the night in his own bed and may climb into parents bed when
needs to, probably in the middle of the night.
 Toddlers starts in parent’s bed and get moved to own bed when asleep.
 Parents take turns sleeping with toddler in own bed.
 Parents alternate sleeping with toddler in the guest room every third night so
one parent gets a solid night of REM sleep.
Whatever works so no one is crying and everyone is
sleeping safely is the right option for your family.
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Sleep is important. Seventy percent of growth hormone is secreted during sleep. But
it’s still one of those things that is totally under the control of the child. Parents can
facilitate it but can’t force it.
Some toddlers still sleep with and nurse with Mom during the night. By about age
3.5 years, most toddlers are okay with sleeping in their own bed, and their night
nursing has become negotiable. They are able to talk with Mom about when and
where to nurse. Many Moms want to night wean their toddlers by two years or
sooner. Often, holding, cuddles, and a sippy cup of water is enough to help toddlers
stop night nursing and go back to sleep. Other Moms have said, “Num nums have
gone to sleep and will wake in the morning to feed you!” Some Moms found it
helpful to leave their toddler with Daddy at night to sleep and cuddle with and not
feed for a few nights.
If parents understand the reasons why toddlers and preschoolers don’t want to go to
bed, they can address those needs. Separation anxiety is a huge issue. Sleeping with
a child for a few years doesn’t mean they will never sleep in their own beds any
more then using diapers for a few years will prevent a child forever from using the
toilet. Most children sleep alone, in their own beds, in their own rooms, by age 12.
By then, they will insist on it!
Wherever a toddler sleeps, be sure to have a bedtime routine: a snack, bath, then
pajamas, teeth brushing, and finally a story. Kiss goodnight, and have a brief talk.
Children tend to open up just before bed. That’s why it’s great for Dad and Mom to
alternate putting children to bed. It’s a time for intimate conversations that really
builds relationships. It may help to stay with your child while they “let go” and
drift off.
Leave them in their own room with a white noise machine, fan, or to watch a movie
from bed. If they get up, attend to their needs. Usually, it’s not a drink of water or
scary monsters under the bed. It’s their need for more parent cuddle time and
attention. Bring them downstairs to cuddle and lay on the couch while you watch
your adult show or carry on with your adult activities. Keep the focus off them and
onto what you want to do. It’s your time. They will fall asleep but secure in the fact
that their parents are there.

WHY TODDLERS DON’T UNDERSTAND RULES
Toddlers DON’T understand rules! Even the word “no” is very abstract to them, in
that you are telling them NOT to do something, when the idea pops into their mind
to do it. If I said to you, “Don’t think of the color white,” what is the first thing you
see in your head? Something white!
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They also have very poor impulse control; so naturally, they want to do the very
thing you don’t want them to do. And since their desire to do it is stronger than
their desire to obey you, it looks to you that they are not listening or deliberately
disobeying you when they are just doing their job of exploring. Preschoolers are
much more able to appreciate rules than toddlers.
They don’t have abstract thinking skills.
Rules are abstract. A don’t rule is a double abstract. It may draw more attention to
what you don’t want.
They are in the here and now.
The rule he knew yesterday has been displaced in his head.
They can’t multitask.
They can’t hold too many thoughts in their heads at once.
Their brains drive them to explore.
Everything in their being says “touch, taste, eat, look, hear!”
They have almost no impulse control.
Their brains don’t allow them to restrain themselves yet.
They don’t understand cause and effect.
They can’t relate what they did to cause Mom’s anger. Especially true during a time
delay of more than a few minutes.

SEPARATION ANXIETY
As a baby grows into toddlerhood, they begin the cognitive awareness of existing
separate from their mother. At times, they welcome this separateness. At other times,
the concept scares them, and they feel insecure. It is a push/pull type of emotion.
They want to be independent to establish an identity as a unique person with unique
tastes, desires, and wants. Yet, they are scared of change and of possibly being too
separated from mother. Separation anxiety starts in babyhood, peaks in the toddler
years, and decreases in the preschool years.
From a toddler’s point of view, physical proximity equates with security and confidence. The further a toddler is separate from his mother, the more likely he will lose
her (in the toddlers mind). Hence, the push/pull of competing desires: closeness/
independence, security/growth, explore/attach. Children will go through this push/
pull emotion in many of their growing phases even to the teen years. It’s just the
loudest protestation at toddlerhood. So if your child is screaming, crying, and
protesting when you leave, congratulations! You have built a healthy secure
attachment with your child!
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To minimize separation anxiety, decrease the number of times you have to leave
your child. She needs more security of you around. Give it to her. Around three or
four, she will naturally be able to understand that you are coming back and will
protest less when you leave for work or activities.
Tips for when you must leave:










Acknowledge feelings: “You are sad that Mommy is leaving?”
Leave a special item (that smells of you) for her to take care of while you are
away.
Have a leaving routine that you follow all the time. A special hug, wave.
Don’t sneak out! Say goodbye, kiss, and leave her in the arms of the
caregiver. If you don’t say goodbye and sneak out, your child will feel
insecure and cling
every time you leave
the room.
See if caregiver can
come to your house.
Try to leave the same
time, place and with
the same caregiver
each day to establish
a routine.
Choose childcare
arrangements
thatoffer the most
consistency of
caregiver so they can
develop an
attachment to them.
(Don’t worry, you
will never be
replaced!)

When we moved to a new house, my daughter was nine. She felt insecure and
lonely and spent the first month camped in our bedroom on an air mattress at night.
She felt more secure that way, and we let her. After a month, her needs were met and
she happily moved into her own newly decorated room. It would have been a
longer, worse time if we had denied her finding security and pushed her out of our
room.
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Children go through insecure times at various stages:

New sibling arrival

Change in childcare arrangements

Starting preschool or kindergarten

Friend moves away

Divorce or separation

Death in the family

Major world events, such as 9/11

Moving to a new neighborhood

Entering junior or high school

Meeting a new love interest

Starting a new job

Moving out

PICKY EATING PROBLEMS
Babies eat more food relative to weight in the first year, compared to any other year
of their life. By age one, food consumption drastically reduces. If you can get one
good meal into a toddler in a day, you are doing very well!
It helps to think about the division of responsibilities between parent and child.
The feeding relationship helps to lesson the need to bargain, bribe, and punish a
child to get them to eat. It allows for healthier eating habits and social eating
relationships. According to an informal poll of my parenting groups, about 25 to 30
percent of parents feel their toddlers are picky eaters. Toddlers are definitely more
interested in exploring than eating, so more food may be on them, the tray and the
floor than in their tummies! That’s okay. It’s just a stage.
The feeding relationship
The parent’s job
What: The parent controls what food is bought, stored, cooked, and served. Parents
control the money and shopping at this age and make most decisions of what to buy.
When: The parent decides when snack and meal times will be. Toddler’s tummies
are about the size of a ping pong ball, and they need food and drink every two
hours. Three meals: breakfast, lunch, and dinner, and three snacks: mid-morning,
mid-afternoon, and bedtime per day is recommended. The parent keeps the food on
the table for 20 minutes and then puts the food away until the next scheduled meal
or snack.
Where: The parent decides where eating and drinking will take place. Eating at the
table should be encouraged to minimize the risk of choking while running, walking,
or climbing. It’s also a good habit to get into, as non-aware eating can lead to weight
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issues. When children eat while watching movies, playing video games, or computers,
they are not consciously enjoying the food or even paying attention to what they are
eating. Although, I have noticed you can easily slip a plate of raw vegetables and
dip under their noses while they are playing video games and the whole plate is
gone in minutes. I don’t even think they notice what they just ate!
The child’s job
If: The child decides if he will eat, according to his internal hunger cues rather
than the clock or schedule. A meal is only a small part of the day’s food intake –
only 1/6. If your child chooses not to eat, don’t worry. He will make up for it at
some time later in the day, next day, or in a few days.
How much: The child decides what quantity will satisfy his hunger. This also
helps him decide his internal cues.
More eating tips:
 Food jags are normal, where the child eats nothing but peanut butter and jam
sandwiches for three weeks or a longer period of time. That’s okay. As long as
it’s a healthy food, don’t worry about their nutritional intake. Most parents
who worried about nutrition, found that their toddlers did eat a variety of
foods when they kept a log of their food intake over a week or two week
period.
 It takes 15 tries to accept a new food. Have a one bite routine – try one bite
(the no-thank-you bite) and see if your child likes it. If they don’t, let them
spit it out. Don’t turn the one bite routine into a power struggle. Young
children have very sensitive taste buds and they definitely will change overtime.
 Toddlers like to feel like they are getting something special. Presentation is
everything. Vegetables and fruits arranged in a face will appeal to them when
a regular tossed salad is ignored.
 Toddlers usually don’t eat much at dinner. They are tired and cranky at the
end of the day. Track their lunch and breakfast intake.
 Toddlers usually prefer finger type foods.
 Cut a bathmat in half and use it on the highchair seat so they don’t slide out.
 To save time, don’t use dishes. Put the food right on the tray. Then the plate
won’t be thrown.
 Give baby a spoon for each hand and then you can feed him with a separate
spoon. It keeps his hands busy. Give a butter spreader to help preschoolers cut
food.
 Let a toddler practice drinking from a sippy cup in the bathtub.
 Fill toddler glasses only one third full, and make sure all dishes are plastic.
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Cool hot food by dumping in an ice cube.
Be aware of microwaving mugs with the attached plastic straws on the outside.
The liquid in the straw heats first and can cause burns because the toddler
drinks it first.
For fun, serve food on doll or play dishes.
Think variety: fill an ice cream cone with egg salad, tuna salad, pudding, or
yogurt for easy eating.
Use the football hold to help get the toddler to the sink and use your other
hand to splash water on his chin and guide his arms under the sink to wash.
Store clean shirts in the kitchen to save running to the bedroom after meal
times. Wash food encrusted shirts within a day or two or the food will become
moldy.
Clean highchairs and strollers in the shower. Run water and let the encrusted
food soften. Works as well outside in the summer with the hose.
Dumping, mushing, and throwing food are exploratory behaviors. A little
food exploration is part of development. When the food deliberately hits the
walls, or the food exploration is testing your patience on a stressful day,
it’s a signal that mealtime is over. Remove your child from the eating place.
If the toddler doesn’t sit still at mealtime, schedule a burn up activity right
before mealtime, and they will have used up some energy. Before a restaurant
visit, go to a playground. In fact, this works well for any event that requires a
certain amount of sit still time: weddings, church, movies, concerts. Be thankful
for 10 – 15 minutes, as this is all you might get!
Let them feed themselves with non-messy foods like peas and bread pieces
while you can still feed the messy stuff with the spoon.
Try serving finger foods with dip or sauce. All children love sauces to swirl.
Serve mini portions of old favorites: pancakes, muffins, meatballs.
Let them pour their own juice using the dishwasher door as a counter surface.
Then you can just close the door after they spill and the mess goes into the
dishwasher.
Serve a tray of carrot sticks, broccoli florets, red pepper, and salad dressing as
you are getting dinner ready. Guaranteed it will be gone!
You can pretend to sprinkle sugar over the cereal and nobody will notice the
difference. Just wave your spoon over and your toddler will think you put
sugar and salt on their food.
Young children tend to like their food separated. Avoid casseroles if possible.
Serve dessert along with the meal. Don’t elevate the status of dessert as more
desirable by declaring it the prize for eating the lesser valued dinner items.
Purée vegetables to hide in soups and sauces.
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Make sure dessert is healthy. Fruit, yogurt, ice-cream and oatmeal cookies are
all very healthy choices and part of a balanced diet.
Avoid classifying food into “good” and “bad” categories. Use “more nutritious”
and “less nutritious” so you get your child into the habit of making better
food choice decisions.
Avoid punishing or rewarding a child with food items.
Treats are occasional foods. They wouldn’t be called treats if they were served
every day. Designate a treat day.
Avoid bargaining using food. Parents who say, “Eat four more bites of your
hamburger and then you can have your toy,” are setting themselves up for
power struggles. Children learn very quickly that parents want them to eat,
and by refusing, they can get attention and control. Give children attention
for positive behavior and control in the form of choices. Don’t make eating
a power struggle.
Preserve the social function of food. A comforting, social, happy atmosphere
at meal and snack time and a wide variety of healthy foods is all that’s needed
for childhood nutrition.

TODDLER AGGRESSION IS NORMAL
Richard Tremblay, wo holds the Canadian Research chair in child development at
the University of Montreal, says in his study of 2,000 babies, more than 90 percent
of the mothers of 17-month-olds reported their toddlers were physically aggressive
towards others. Children with siblings demonstrated this behavior earlier. The Globe
and Mail stated that toddlerhood was one of the most aggressive stages in human
development and 95 percent of children grow out of it. They become less aggressive
as they learn to delay gratification, use their words, and problem-solve social issues.
Some toddlers are more aggressive than others, but this is not just a factor of parent
modeling. Tremblay indicates other factors as indicated below.
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Temperament: Spirited children put more energy into getting what they
want and could be more aggressive.
Frustration: Tiredness, hunger, and anger stimulates aggression.
Parent punishment: If a toddler is spanked, they are more likely to hit others.
Parent style: Ignoring a baby’s cry and becoming angry with baby is linked to
aggression.
Sibling conflict management: Conflict is normal and can be reduced by
certain parenting strategies.
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Suggestions for handling aggression
You are having a pleasant coffee and a chat with your best friends, when suddenly
your toddler whacks your friend’s toddler with a toy truck. There is wailing from
the startled child and a stunned, embarrassed silence from the parents. All eyes are
on you as to what you are going to do. What can you do that is respectful, immediate,
and teaches your child proper behavior?
First, recognize that whining, hitting, pushing, and biting are pretty normal behaviors
of children aged one to four. They are trying to get their needs met, whether for
attention, personal boundary space, or that super interesting toy they’ve been eyeing.
The problem is their verbal skills are still very limited and they resort to body
language to say a) how they feel, and b) what they need/want. Our role as parents is
to discourage their unsociable methods and encourage the polite methods to get
what they want. That means, we have to “give them the words” to use, back it by
taking action, and repeat it often!
Whining:
 Ignore until they stop.
 Tell them to say it again using their “normal” voice.
 Model the “normal voice.”
 Give the desired item instantly when the normal voice is used.
 When in a peaceful moment, ask for “inside, outside, whining, church, and
normal” voices so they can tell the difference in voice tone, pitch, and variety.
 Pat your head and pretend you can’t hear the “reception” when the tone is
whiny. Pretend that interference clears when the request is less whiny.
Hitting, pushing, biting
Of course, your first order of business is to apply first aid and comfort to the injured
child. Then you need to address the attacker. Not all these suggestions will work
all the time, but you need a lot of tools in your toolbox. Try some individually or a
combination:
 Find the attacker’s need. Do they want the toy, more personal space, attention, a reaction, revenge or choices? Ask them. Tell them how to ask for what
they want. Use simple words.
 Make eye contact.
 Say “Ouch! Hitting/biting/pushing hurts!” or “I don’t like that!”
 Don’t expect sharing until age three.
 Restrain your child in your lap or carry him away to another space to calm
down with you.
 Rocking your child or rubbing their backs and using a soft, repetitive voice
helps your child to calm down also.
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Show disapproval in body/facial language and your voice tone.
Save your loud and sharp “no!” for times like hitting and for safety or emergency
situations.
Have a lot of similar toys and space to redirect your child to.
Actively listen: “You’re frustrated that he grabbed the toy? You want your toy
back?” “We can’t hit, but we can ask to have the toy back.”
Teach your child to put up his hand to ward off space invaders.
Teach I-statements: “I don’t like that.” “I want the toy.” “I’m not done.”
Allow your child his own time to give up a toy. Gently remind him that
someone is waiting, but don’t force him to give it up. Let him choose when.
Instead of always saying, “Hurry-up,” you could try, “Take the time you need.”
Meeting your child’s needs encourages him to think about other’s needs.
Supervise.
Say “Ouch, that hurt Mommy!” when they bite or hit and put them down and
walk away.
Teach your child to walk away from annoying situations.
Say “No! We don’t bite. Biting hurts.”
Dramatize your pain and sorrow, so the child knows that you are truly
disappointed.
Give your child something else to bite. “People are not for biting. Here,
bite this.”
Remove your child from the situation, but don’t banish your child to a room
alone. Sit with your child to help her calm down.
Teach “breathing,” “the silent scream,” and “stamping feet” when your child is
angry.
Teach “trading” and “taking turns.”
Stay calm yourself.
Don’t grab toys from your child. Model the behavior you want. Ask for the
toy and wait for consent. Always ask to use things that belong to your child.
You could apologize for your child to the victim, to model what you want to
see him do in the future.
Tell the other child that your child needs space but doesn’t have the words to
say so yet, so could he please give him some room.
Shower the victim with attention. Have the victim repeat the rule of “no hitting—
hitting hurts” to the attacker. Remove the victim and take them with you to do
something else. Be sure to increase the attention to the attacker in peaceful
times. Show them positive ways to get attention.
Increase one-on-one time with the attacker.
If hitting between two children repeats, find something else for one child to
do and separate them.
Acknowledge the feelings of each sibling or child and repeat it for the other
child to hear, so they can start to learn empathy and conflicting points of view.
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If hitting repeats, children may be hungry, bored or tired. Fix the underlying
reason.
Model politeness. Use “please, thank you, no thanks” with your children.

Discouraging aggression:
 Tell your children it’s unacceptable.
 Limit media exposure.
 Model gentleness. Don’t throw, hit, or bite back.
 Step in when play conflicts escalate. Don’t ignore. Children need to learn
how to deal with it at a toddler, preschooler and early school-age levels.
 Teach problem-solving and calm-down tools.
 Provide healthy outlets for rambunctiousness.
 Acknowledge when children are cooperative with each other.
Some toddlers learn these skills faster and easier than others. Be patient. They need
a lot of repetition and practice. After all, that’s what childhood is for!

Power Struggles

It takes 2 to tangle!
If there is only one in the boxing ring, there is no power struggle!
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9
Discipline Tools for Preschoolers
3 - 5 Years: Action and talk
It’s not me against you. It’s us working together
against the problem.

Preschoolers are a fun bunch! They are easier to talk to, share play with, and are
really growing into little people with opinions and quirks. They are starting to follow
instructions about half the time. This is the age where real discipline starts. Their
brains are learning so much during this time and their social world is expanding to
include preschool, teachers, play dates, friends, friends’ parents, and neighbors.
They are starting to appreciate differences in the rules, customs, food, and the way
things are done. They like simple jokes and unusual twists and they provide a lot of
fun and play in parenting.

YOUR PRESCHOOLER’S DEVELOPMENTAL STAGE
Preschoolers are in the “thinking” stage of development. Their minds are expanding
and growing and they have a bit more restraint in their bodies, but still not a whole
lot of self-control. One mom was describing how she was rushing out the door while
saying “Hurry up, we are late again!” and her four-year-old son replied, “What does
‘late’ mean, Mommy?” It shows how even at four, a child is unable to know abstract
concepts such as time.
Typical preschooler behaviors
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Learns the difference between reality and fantasy.
Tests reality and fantasy through experimentation and experiences natural
consequences of their behavior.
Becomes aware of power – who has it, how it’s used, and how to get it. Starts
learning about power by watching and engaging in power struggles with peers,
siblings, and parents.
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